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YOUNG INSURANCE PROFESSIONAL
OF THE YEAR 2024

PROFESSIONALISM
ClIG Member (Associate) in good standing

. 35 years or below as at 31/12/2024
i. Work Experience (minimum 3 years, maximum 9 years)

Demonstrate Professional Conduct (ClIG code of Ethics)

COMPETENCE
Quality of work

. Customer Service
i. Technical Knowledge

LEADERSHIP SKILLS
Problem Solving Skills

. Team Work
i. Interpersonal Relationship

CONTRIBUTION TO THE INSURANCE INDUSTRY

Give a one page write up to include the following:

Unique contribution to the industry in the year under review
Suggestions to improve the industry

The write up should be endorsed by the Employer




1.

PROFESSIONAL UNDERWRITER
OF THE YEAR 2024

PROFESSIONALISM
CIIG Member (Associate or Fellow) in good standing
Relevant Work Experience (minimum 10 years)

iii. Professional conduct (CIIG Code of Ethics)

LEADERSHIP SKILLS
Problem solving skills

. Teamwork
iii. Interpersonal Relationship

COMPETENCE
Clear Understanding of risk, assessment & rating

. Customer Service

CONTRIBUTION TO THE INDUSTRY

Give a one page write up to include the following:

Unique contribution to the industry in the year under review
Suggestions to improve the industry

The write up should be endorsed by the Employer

5.
i

EXPERTISE

Give a brief write up on best three (3) Underwritings done in the year 2024
stating the Risk Improvement measures/recommendations given. The
write-up must be endorsed by the Employer

Give a brief write up on lessons learnt in Underwriting your best cases
done in the year under review stating the risk improvement
measures/recommendations given. The write-up must be endorsed by the
Employer




CLAIMS PROFESSIONAL OF THE YEAR 2024

1. PROFESSIONALISM

i. CIlIG Member (Associate or Fellow) in good standing
ii. Relevant Work Experience (minimum 10 years)

iii. Professional conduct (CIIG Code of Ethics)

2. LEADERSHIP SKILLS

i. Problem solving skills

ii. Team work

iii. Interpersonal relationship

3. COMPETENCE
i. Technical Knowledge & Quality of work
ii. Customer service

4. CONTRIBUTION TO THE INDUSTRY
Give a one page write up to include the following:

i. Unique contribution to the industry in the year under review
ii. Suggestions to improve the industry

The write up should be endorsed by the Employer

5. EXPERTISE
Give a brief write-up on three (3) significant/major claims you and your team
handled within the past year highlighting

i. post loss risk improvement recommendations
ii. internal claims process review
iii. feedback to underwriting




EMPLOYEE DEVELOPMENT
COMPANY OF THE YEAR 2024

STATUS OF THE COMPANY
Evidence of Operational License
Minimum Capital Requirement (MCR)

iii. Capital Adequacy Ratio (CAR)

COMPLIANCE
Compliance with Regulator. Should be in good standing with Trade
Associations and Professional body

. Anti-Money Laundering

INTERNAL TRAINING
Number and type of Training
Number of Staff trained in the year under review

EXTERNAL TRAINING
Number of staff sponsored for training programs in or outside the local
industry (Indicate programs and where they were held)

PROFESSIONALS

Number of professionals

Number of staff pursuing professional courses and their level of
completion

STAFF DEVELOPMENT
Initiatives undertaken to improve employee’s skillset

TRAINING EXPENSE
Provide evidence of Training expense to total expenditure ratio

TRAINING POLICY
Provide write up on company instituted induction, mentoring and
coaching policy and its successful implementation in the year 2024.




CORPORATE SOCIAL RESPOSIBILITY (CSR)
COMPANY OF THE YEAR 2024

1. STATUS OF THE COMPANY

i. Evidence of Operational License

ii. Minimum Capital Requirement (MCR)
iii. Capital Adequacy Ratio (CAR)

2. COMPLIANCE

i. Compliance with Regulator. Should be in good standing with Trade
Associations and Professional body

ii. Anti-Money Laundering

3. SOCIETAL IMPACT

i. Activities Undertaken

ii. Percentage of income spent on CSR

iii. Impact of the CSR activities

iv. Feedback from beneficiaries of CSR activities

4. SPONSORSHIP OF CIIG ACTIVITIES
i. Cash

ii. Personnel

iii. Resources

iv. Others




INNOVATIVE COMPANY OF THE YEAR 2024

1.

STATUS OF THE COMPANY
Evidence of Operational License
Minimum Capital Requirement (MCR)

iii. Capital Adequacy Ratio (CAR)

COMPLIANCE
Compliance with Regulator. Should be in good standing with Trade
Associations and Professional body

. Anti-Money Laundering

IT INNOVATION
Use of technology in operations
Deployment of new technology in the last two (2) years

i. Impact on work processes and output

DIGITAL CUSTOMER EXPERIENCE - IMPACT ON CUSTOMER EXPERIENCE
Online Customer Service Support
User Friendly Interfaces

. Mobile Accessibility

Ease of Claims Process

CYBER SECURITY - CUSTOMER INFORMATION PROTECTION & DATA
BREACHES PREVENTION

Data Protection

Data Encryption

i. Threat detection

Response Protocols

COLLABORATION & PARTNERSHIP
List of Technological Partnerships

STAFF TRAINING
Key Training organized for staff on IT related matters

INVESTMENT IN ICT
Provide evidence of Percentage of annual expenditure spent on
Technology improvements in the year under review.




INSURANCE PROFESSIONAL
OF THE YEAR 2024

Professionalism
CIIG Member (Associate or Fellow) in good standing

. Work Experience (minimum 10 years)
iii. Professional conduct (CIIG Code of Ethics)

Leadership Skills
Problem Solving Skills

ii. Team Work
iii. Interpersonal relationship

Competence
Quality of work of Applicant

. Customer Service
i. Technical Knowledge

Contribution to Industry
Give a two (2) page write up to include the following:

Unique contribution to the industry in the year under review

. Suggestions to improve the industry
iii. Advocacy for the Industry and its impact (Research & Publication, Social

Media Advocacy, Traditional Media Advocacy, Active Participation in
Industry programs, serving on industry committees, others)
Mentorship of other young professionals

You will be invited by the panel for a video chat on your submissions




INSURANCE AGENT OF THE YEAR 2024

1. Professionalism
i. NIC Certification
ii. Work Experience (minimum of 5 years)

2. Quantitative Performance

i. Growth in commission income

ii. Premium income production

iii. Business retention rate/business persistency

3. Competence

i. Queries/complaints given in the year
ii. Number of trainings in the year

iii. Technical Knowledge

4. Customer Service
i. Relationship Management

5. Contribution to Industry
Give a two (2) page write up to include the following:

i. Unique contribution to the industry in the year under review
ii. Suggestions to improve the industry







