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COMPANY OF THE YEAR 2024
- BROKER CATEGORY

1. STATUS OF THE COMPANY (QUALIFYING CRITERIA)
i. Evidence of Operational License

ii. Minimum Capital Requirement (MCR)

iii. Professional Indemnity Insurance

2. GOVERNANCE AND COMPLIANCE

a. Compliance

i. Compliance with IBAG, NIC, CIIG etc. Should be in good
standing with Trade Associations

ii. Anti-money laundering

b. Governance
i. Good Corporate Governance Practices
ii. Frequency of Board meetings

Financial Indicators
. Liquidity
ii. Solvency
iii. Profitability Ratio
iv. Minimum Capital requirement
V. Growth in Commissions

3. OPERATIONAL EXCELLENCE
a
|

b. Claims Administration Record
Aging Analysis of outstanding claims

4, MARKET PRESENCE AND REPUTATION
a. Corporate Image

i. Publicity & Visibility

ii. Corporate social responsibility

b. Contribution to Industry

i. Officers serving on Industry committees
ii. Sponsorship of Industry events

Customer Service

i. Customer Satisfaction Survey (Net Promoter Score or any
other verifiable system or data)

5. HUMAN CAPITAL DEVELOPMENT

a. Staff Development

i. Training

ii. Motivation

iii. Exposure

iv. New/Existing Qualifications attained by staff in the year




MOST PROMISING COMPANY
OF THE YEAR 2024 - BROKER CATEGORY

A promising company must see consistent growth in its income for two consecutive
years and this is a qualifying requirement

«  Growth in 2023 over 2022

«  Growth in 2024 over 2023

« Annual commissions ranging from GHC 50,000.00 to GHC 250,000.00

CRITERIA

1. STATUS OF THE COMPANY (QUALIFYING CRITERIA)
i. Evidence of Operational License

ii. Minimum Capital Requirement (MCR)

iii. Professional Indemnity Insurance

2. GOVERNANCE AND COMPLIANCE

a. Compliance

i. Compliance with IBAG, NIC, CIIG etc. Should be in good standing
with Trade Associations

ii. Anti-money laundering

. Governance
i. Good Corporate Governance Practices
ii. Frequency of Board meetings

Financial Indicators
. Liquidity
ii. Solvency
iii. Profitability Ratio
iv. Minimum Capital requirement
v. Growth in Commissions

3. OPERATIONAL EXCELLENCE
a
|

b. Claims Administration Record
i. Aging Analysis of outstanding claims




MOST PROMISING COMPANY OF
THE YEAR 2024 - BROKER CATEGORY CON'T

4. MARKET PRESENCE AND REPUTATION
a. Corporate Image

i. Publicity & Visibility

ii. Corporate social responsibility

b. Contribution to Industry
i. Officers serving on Industry committees
ii. Sponsorship of Industry events

c. Customer Service
i. Customer Satisfaction Survey (Net Promoter Score or any
other verifiable system or data)

5. HUMAN CAPITAL DEVELOPMENT

a. Staff Development

i. Training

ii. Motivation

iii. Exposure

iv. New/Existing Qualifications attained by staff in the year




