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The 2023 CIIG Annual Educational Conference themed "Impact of AI on the Insurance Industry" 

marked a pivotal moment in the industry's understanding of artificial intelligence (AI) applications. 

With 187 delegates, including 41 VIPs and international representation, the event explored AI's 

transformative role in Business Development, Underwriting, and Claims Management. 

 

In the area of Business Development and AI, Mr. Alfred Ludwig Kissiedu, KPMG highlighted how AI-

powered analytics and customer insights are shaping business strategies. Key takeaways included AI-driven 

market segmentation, improved client acquisition and retention, and the impact of chatbots on customer 

engagement. 

Panelists also explored the use of predictive analytical tools for risk assessment and underwriting 

management. The quest to streamline underwriting processes and address challenges in data quality and 

model interpretability were also discussed in detail. On claims, panelists discussed AI's role in fraud 

detection, claims processing, and the need for regulatory considerations as well as improved accuracy and 

efficiency in claims settlement. 

Industry personalities, including GIA President Mr. Seth Aklasi and Mr. Larry Jiagge (CEO RMAS), 

provided insights on how insurers have managed to survive the effects of the Domestic Debt Exchange 

Program (DDEP) and the intersection of AI and the law, respectively. Mr. Thomas Kwesi Esso, of the 

Chamber of Corporate Trustees also discussed the impact of the DDEP Alternative Offer on Pension Funds. 

 

The conference not only highlighted AI's profound influence on business strategies, underwriting practices, 

and claims payment but also facilitated valuable networking and knowledge exchange. As the industry 

continues to evolve, the CIIG conference serves as a milestone in understanding and harnessing the 

potential of AI in insurance. Special thanks were extended to speakers, sponsors, and participants for 

contributing to the conference's success, emphasizing the ongoing dialogue about AI's future in insurance. 

 

The President Mr. Solomon Lartey and CEO Mrs. Elsy Adadey took turns to unveil the CIIG’s continuous 

professional development (CPD) Programs for the year 2024 and beyond and urged all members to take 

full advantage of the rich content to be provided by seasoned professionals both within and outside the 

Ghanaian insurance industry. The conference was moderated by Mrs. Yvonne Charmaine Osei Addo (Vice 

President) and Mr. Mawuli Zorgbenu (Chairman of the Editorial and Publicity Committee of the institute). 

Copies of the 2023 CIIG Journal were distributed at the event.   

ucational Coence & AGM 

http://www.ciig.edu.gh/
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CIIG To Adopt NIC's New 

Conduct of Business Directives; 

inching towards self-regulation 

 
                                      
In a strategic move to elevate standards and align with industry 

best practices, CIIG is set to embrace a significant transformation 

by adopting the new Conduct of Business Directives mandated by 

the National Insurance Commission (NIC). This decision 

underscores our commitment to excellence, regulatory 

compliance, and the delivery of top-notch services to our valued 

clients. 

 

The NIC's new Conduct of Business Directives is a comprehensive 

framework designed to enhance transparency, customer 

protection, and overall operational efficiency within the insurance 

industry. It encompasses a range of guidelines that touch upon 

various aspects of our business operations, from customer 

interactions to risk management and reporting mechanisms. 

 

A key focus of the directives is for financial and market Stability 

as well as on fortifying customer protection measures. CIIG 

recognizes the paramount importance of our clients and their trust 

in our services. By adhering to these directives, we aim to 

strengthen our commitment to fair treatment of customers, 

ensuring that their needs are at the forefront of our operations. This 

includes transparent communication, fair and ethical practices, and 

prompt resolution of customer concerns. 

 

The adoption of NIC's directives is not merely a regulatory 

obligation; it is an opportunity for CIIG to enhance operational 

excellence. The directives provide a roadmap for streamlining 

internal processes, improving risk management strategies, and 

optimizing our overall business operations. By embracing these 

guidelines, we are poised to elevate the efficiency of our services, 

delivering a seamless experience to our clients. 

A critical component of aligning with the new directives involves 

comprehensive training and development programs for our 

employees. CIIG recognizes that the successful implementation of 

these guidelines requires a well-informed and trained workforce. 

As such, we are investing in training initiatives to ensure that our 

team members are well-versed with the intricacies of the new 

directives, enabling them to provide enhanced services while 

maintaining compliance. 

 

As CIIG embarks on this transformative journey, we do so with a 

sense of purpose and commitment to excellence. The adoption of 

NIC's new Conduct of Business Directives is not just a regulatory 

necessity; it is a strategic move that reflects our dedication to 

providing unparalleled services and maintaining the highest 

standards of integrity in all our interactions. 

 

In the coming months, we will continue to update our stakeholders 

on the progress of this initiative, ensuring that everyone is well-

informed and engaged in the process. CIIG is not just adapting to 

change; we are embracing it as an opportunity to redefine our 

commitment to excellence and fortify our position as a trusted 

partner in the insurance industry. Here's to a future of innovation, 

compliance, and sustained success. 

 

Unveiling the future 

– CIIG Executives Converge for 

Offsite Strategic Sessions 

 
As the year gracefully winds down, the anticipation within CIIG 

reaches a crescendo with the upcoming Off-Site Meeting 

scheduled from December 14th to 16th, 2023. This promises to be 

a transformative experience as we collectively navigate the 

roadmap for a triumphant 2024. 

 

Reflection and Learning: The agenda for this off-site meeting is 

multifaceted, starting with a comprehensive review of the 

accomplishments and challenges encountered in the outgoing year. 

This reflection serves as the cornerstone for our strategic 

discussions, enabling us to distill valuable lessons from our 

collective experiences. 

 

Market Dynamics and Opportunities: A keen understanding of the 

external landscape is vital, and as such, the meeting will delve into 

an analysis of market trends, industry shifts, and emerging 

opportunities. With our finger on the pulse of these dynamics, we 

aim to position CIIG at the forefront of innovation, ensuring that 

our strategies are not only responsive to change but also pioneers 

in shaping the industry landscape. 

 

Strategic Planning Sessions: Central to the meeting's agenda are 

the strategic planning sessions. The team will look critically at 

Strengthen, Grow, Consolidate & Sustain strategy, Governance, 

Management & Controls, Communication and Corporate 

Branding, Publicity, and CPD implementation. 

 

Team Building for Cohesion: Beyond the boardroom, the off-site 

meeting recognizes the importance of fostering a strong sense of 

camaraderie within the team. Team-building activities have been 

thoughtfully integrated into the agenda to strengthen relationships, 

improve communication channels, and fortify the bonds that make 

CIIG a closely-knit family. These activities are designed not only 

to build teamwork but also to inject a dose relaxation into the 

intense strategizing sessions. This is a committed and collective 

journey we embark on—a journey that transcends individual roles 

and responsibilities. Together, we will sculpt the narrative of 

CIIG's future in 2024 and beyond. 

 

http://www.ciig.edu.gh/


 WWW.CIIG.EDU.GH  TEL: +233 303 970 295     INFO@CIIG.EDU.GH 3 
 

‘Develop innovative solutions to 

address challenges hampering 

insurance service delivery’ Tech 

firms charged – Ag. Commissioner 

 

 
 

Insurance Technology companies must develop innovative 

solutions to help address the challenges hampering insurance 

services delivery to expand insurance penetration and coverage, 

Acting Commissioner of Insurance, Mr. Michael K. Andoh, has 

stated. 

 

According to him, the difficulty in acquiring Police and Doctor’s 

report to claim insurance, accessing some remote parts of the 

country affected insurance service delivery. 

Mr. Andoh, who stated this in an interview after the opening of a 

day’s forum on the new Insurance Act ad Innovations in the sector 

in Accra on Tuesday, said the aforementioned challenges, if 

addressed, would help prompt claim payment and cost of 

insurance. 

 

It was on the theme “The New Insurance Act: Unlocking the 

Insurance Industry Potential via Innovative Technology” 

organized by the National Insurance Commission (NIC) in 

partnership with Financial Sector Deepening Africa and Myfig. 

He said the deployment of technology could reduce the cost of 

accessing insurance and expanding insurance penetration and 

coverage. 

 

Mr. Andoh said the technology could be a lever to reach a lot of 

the citizens with insurance. 

According to him, insurance through digital technology could be 

sold to people where insurance companies could not go. 

He said the objective of the forum was to expose the insurance 

technology companies to the operations and solutions which would 

be needed to boost the industry. 

 

Mr Andoh said the NIC had introduced a sandbox to help insurance 

technology companies to test their ideas. 

Under the sandbox, the NIC had offered two temporal licence, such 

as Insurers Innovative License, for a period of two years to help 

insurance technology companies to test their insurance technology 

products. 

 

The Head of Financial Market and Innovation Unit of the Ministry 

of Finance, Benjamin Torsah-Klu, commended NIC for organizing 

the forum, saying the Ministry of Finance saw the forum as cutting-

edge, as it intends to create a platform for the industry to leverage 

technology and innovation across the insurance ecosystem for the 

transformation of the market. 

 

“Government would continue to provide the enabling environment 

for digitalization and innovation to reduce financial vulnerability. 

Income inequality and the huge risk protection gap,” he stated. 

Mr Torsah-Klu said that the Ministry of Finance saw the forum as 

a pragmatic step by the NIC to enhance insurance market  

development through innovation and technology. 

 

That, he said, would help accelerate growth and deepen insurance 

access and penetration, and most importantly, improve livelihood 

and financial stability of the country. 

The principal in charge of Innovation and Resilience of FSD 

Africa, Elias Omondi, said the objective of the FSD Africa was to 

deepen insurance penetration in Africa, particularly in Ghana. 

“Our role is how to create the large-scale change within the 

financial market in Africa and Ghana holds a special dispensation 

in insurance in Africa,” he added. 

Alhaji Osman received a certificate of honour from Mrs. Ursula 

Owusu Ekuful, Minister for Communications and Digitalisation. 

 

Ecowas Brown Card Has a New 

Chairman 
 

Mr Henry Bukari has been sworn into office by His Lordship 

Justice Charles Edward Ekow Baiden at the just ended 39th 

General Assembly of the Council of Bureaux of the Ecowas Brown 

Card Insurance Scheme which took place at the Movenpic 

Ambassador Hotel in Accra as its new Chairman of Bureaux. 

 

 Henry Bukari is a Chartered Insurer (ACII - UK), a Fellow of the 

Chartered Insurance Institute, Ghana (CIIG), and a lawyer by 

profession. He brings a unique blend of legal, insurance and 

marketing knowledge to his leadership role. His academic 

achievements include an MBA from the University of Leicester 

and a BA (Hons) in Political Science and Sociology from the 

University of Ghana. 

 

 
 

 

By dint of hard work and commitment, he was promoted to 

the position of General Manager (Technical Operations) in 
2010. In this role, he contributed significantly to the growth 

of the Phoenix brand culminating in his appointment as 

Managing Director of Phoenix Insurance in 2018.With a 
career spanning two decades, he brings a wealth of 

experience and a deep understanding of the insurance 

landscape to his current leadership position.  
 

His work and imprint extend beyond his day to-day 

responsibilities at Phoenix Insurance as he actively serves 

on various committees of the Ghana Insurers Association 

(GIA) and the National Insurance Commission (NIC). 

 

Mr. Bukari is a self-driven person whose leadership thrust 

revolves around empowering people to enable them unleash 

their creative potentials. 

The CIIG congratulates him on this sterling achievement 

and wishes him well. 

http://www.ciig.edu.gh/
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Larry is new President of the Society of 

Fellows at WAII 

 

 
 

Mr. Larry Kwasi Jiagge, CEO of Risk Management and Advisory 

Services (RMAS) Limited and Fellow of the Chartered Insurance 

Institute of Ghana has been inducted as President of the Society of 

Fellows of the West African Insurance Institute (WAII). The 

society of fellows is a group of top insurance professionals who 

have attained the status of fellows of the West African Insurance 

Institute. 

 

In his acceptance speech he asked stakeholders to reflect on the 

fortunes of the institute that had produced a large number of 

graduates who went on to become top achievers at the pinnacle of 

various institutions in the insurance industry and other sectors such 

as president of a nation; ministers of state; commissioners of 

insurance; board members of institutions and many more achievers 

of recognizable repute. He added ‘we cannot however depart from 

the reality that our institution is challenged and really going 

through some difficult times especially with admissions’. 

 

The West African Insurance Institute (WAII), an Institution with 

full diplomatic status, was established in 1978 by the Governments 

of the Anglophone West African nations of Nigeria, Ghana, Sierra 

Leone, Liberia and The Gambia and the United Nations 

Conference on Trade and Development (UNCTAD), to train 

insurance personnel in the sub-region through the Full-Time 

residential One Year Diploma in Insurance Program which is run 

from February to December annually.  

 

Mr. Jiagge brings on board a wide array of insurance experience 

spanning over three decades both as direct insurer and broker with 

a legal background. With his vast board room experience across 

various companies such as CDH Life, CDH Insurance, Donewell 

Life, Donewell Insurance, Priority, Bank of Baroda, Anlo Rural 

Bank, ARB Apex Bank PLC, Keta Business College and St Paul’s 

Secondary and Minor Seminary, his competence in steering the 

affairs of the Society of Fellows of the institute cannot be over-

emphasized.  

 

Insurer by day farmer by night – 
Insurance CEO is National Best Farmer 2nd 

Runner Up 

 
Mr. Kwaku Yeboah-Asuamah, Managing Director and CEO of 

MiLife Insurance has emerged as the National Best Farmer 2023, 

2nd Runner Up. Kwaku is the founder and owner of Discovery 

Farms Limited which has over 350 acres of mango and 270 acres 

of cashew. Discovery also has 20,000-layer capacity for egg 

production, the biggest poultry farm in the Kintampo South 

District of Ghana. Discovery is into mango, cashew, maize, soya, 

poultry and vegetable production as well as warehousing and 

aggregation for small holder farmers. Discovery Farms (formerly 

Go-Organic Farms) has been in operation since 2002.  

 

Mr. Kwaku Yeboah-Asuamah is a Fellow of the Chartered 

Insurance Institute of Ghana; an Associate of CII UK and a 

member of the Institute of Chartered Accountants Ghana. He is a 

certified Tax Professional and holds membership of the Chartered 

Institute of Taxation Ghana. He also holds an MBA from the 

University of Wales and a BSc.  administration from the University 

of Ghana. He has over 30 years’ experience in insurance, 

accounting, taxation as well as strategy formulation and 

implementation.  

 

Before joining MiLife Mr. Yeboah-Asuamah worked at KPMG as 

a Tax Consultant and later joined SDC as group financial 

controller. He also worked as Financial Controller and General 

Manager (Finance) at Enterprise Life. As an Executive Director at 

Enterprise Life, Kwaku was tasked to set up and manage 

Enterprise Trustees as a subsidiary of Enterprise Group.  

 

As a Fellow of the Chartered Insurance Institute of Ghana, Mr. 

Kwaku Yeboah-Asuamah has been an active participant in the 

activities of the institute as speaker panelist etc. at various fora.  

 

The CIIG congratulates FCIIG Kwaku Yeboah-Asuamah on this 

great achievement which has attracted national recognition.  

 

 

 

http://www.ciig.edu.gh/
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 Membership 

 

 
 

Please note that the new subscription amount stated above will take 

effect from 1st January 2024.  

 

Please pay early to enable us gazette members in good standing in 

accordance with section 17(3) of the Professional Bodies 

Registration Act 143 (1973) and on time.  

 

 

 

 

 

 

 

 

 

 

 

Meet Ernestina; our Membership Solutions 

Officer 

 

 

 

We Appreciate our Sponsors 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ernestina K. Konotey,  

Membership Solutions Officer of the Chartered Insurance 

Institute of Ghana (CIIG)   

 

Do you have any enquiries on membership?                 

 

How can I help make your membership subscription journey 

smoother and stress free? 

 

Kindly contact me on 0548198211; Office -  0303970295 

Email – iig.edu.gh@gmail.com  

Location – Insurance Place, C7 Independence Avenue

http://www.ciig.edu.gh/

